michael rosenthal
730 20th Avenue
San Francisco CA 94121

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Sonic came into my area with newer technologies and at a cheaper rate for better internet. Went
from DSL to FIBER. I was with AT&T and I got no service help. When my internet got extremely
slow I asked for newer equipment and they did nothing . My router from them was close to 8 years
old. I am extremely upset that Sonic might get squeezed out of the bay area market, They have
worked hard to bring a better internet to my household.

The internet is the most important service I get. I work out of my house and since I went to sonic I
have not had any problems. They are the first internet company I have had that will tell you when
they are updating equipment so my service will be down for a short period. This has allowed me to
go to a local coffee shop and use there internet.

They have opened up the eyes of the Bigger Internet providers because since they came to SF they
have had many new clients. I know this because so many people on just the Block I live on have
moved to SONIC. I walk my dog all over my neighborhood and see there trucks installing all over.

Don't let someone take Sonic away because we need competition so the Big companies keep raising
prices.

michael rosenthal



